Reuben Manor
Stockton-on-Tees
Care and support for older people

Welcome to
Reuben Manor
Reuben Manor offers residential and dementia
care within a friendly home environment. Every
detail of the home is created to enhance the
independence and dignity of residents and to foster
a community of friendship.
Purpose-built and opened in 2009, Reuben Manor sits
on the outskirts of the historic market town of Yarm.
It benefits from a beautiful residents’ allotment garden.
Here we provide care in a modern, welcoming
environment, designed for your ease of access and
comfort. There’s always an on-site dedicated staff
team to give 24-hour care and support.

Your home
Privacy, independence, friendship and
support – 24 hours a day
Reuben Manor offers care and comfort, compassion
and friendship. At the heart of all we deliver is our
assurance that you will be treated with the respect
and dignity that we all deserve.
Whether in the privacy of your own room or
relaxing in the company of your friends and
neighbours, we will support you to spend your time
doing the things you enjoy. Let us know if it’s music,
a favourite newspaper, exercise, watching your
favourite football team or a spot of pampering in
the salon. Beautiful landscaped gardens invite you to
appreciate the fresh air and there’s a wide range of
social events and activities to enjoy.
Meal times are a special part of the day for you to
savour great food, freshly cooked by our chef to suit
you and any dietary needs. There are refreshments
available throughout the day for you and your visitors,
who are welcome at any time.
Reuben Manor has the latest safety and security
design features so you can live life to the full with
peace of mind.

Reuben Manor, Stockton-on-Tees

Your care

Above & beyond

Our commitment to your wellbeing

Nurturing mind, body and spirit

Our highly trained, dedicated members of staff
will always be on hand to provide your care and
support in the way that best suits you, in the
comfort of your own room with en-suite facilities.

Spiritual needs vary as we each experience wellbeing
and fulfilment in different ways. That’s why, at
Reuben Manor, we offer so many opportunities to
foster relationships and positive experiences – from
developing new skills and fulfilling personal ambitions
to creative pursuits and trips out.

We choose the people who work with us
very carefully.
They need to share our values and respect people,
their life experiences and personal choices.
We take pride in the cleanliness and maintenance
of your home and provide a thorough and friendly
cleaning service. Your clothes will be carefully
laundered and returned to you, clean and fresh.

We provide award-winning music therapy to
help alleviate the isolation and symptoms that are
experienced by those living with dementia. This
service is free of charge to residents and is funded
from charitable donations. For more information,
watch our music therapy video at
www.mha.org.uk/music-therapy.
Every MHA care service is supported by a
dedicated Chaplain, who may come from a range
of denominations. Some are ordained ministers and
others are lay people. This service is provided free of
charge to our residents. Chaplains provide a listening
presence, companionship and one-to-one pastoral
support for all residents, their friends and relatives,
and staff members - irrespective of their beliefs.
For more information, watch our Chaplaincy video
at www.mha.org.uk/chaplaincy.
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Our Seize the Day initiative is free and inspires care
home teams to help residents fulfill their ambitions.
Residents have undertaken a variety of activities
ranging from a champagne breakfast to riding the
Big One at Blackpool Pleasure Beach.

About MHA

Find out more

MHA is an award-winning charity providing care,
accommodation and support services for older
people throughout England, Scotland and Wales.
We are one of the most well-respected care
providers in the sector and one of Britain’s Top 20,
providing services to older people for 75 years.

We would be delighted to welcome you and
your family or friends to see Reuben Manor
for yourselves.

MHA delivers a range of high-quality services to
more than 18,200 individuals:
•1
 0,588 older people supported through
57 Live at Home services in the community
• 2,689 older people living independently in
72 retirement living communities with flexible
support and personalised care, with a further
seven sites in development

Reuben Manor
Yarm Road
Eaglescliffe,
Stockton-on-Tees
County Durham,
TS16 0DP

Contact 01642 784189
Email admin@reubenmanor.co.uk
or visit www.mha.org.uk

• 4,934 older people living in 90 care homes –
residential, nursing and specialist dementia care –
with one more in development
Our services are provided thanks to 7,000
dedicated staff and enhanced by the commitment of
5,000 volunteers.
*information correct at time of publishing, November 2018
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