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MHA 
Epworth House, Stuart Street,  
Derby DE1 2EQ 
Phone: 01332 296200  
Fax: 01332 296925 
www.mha.org.uk 
 
MHA is an award-winning charity 
providing care, accommodation and 
support for older people throughout 
Britain and is one of the largest 
charities in the UK. 

MHA provides a range of high quality 
services to more than 18,200 older 
people:

•  10,580 older people supported 
through 57 Live at Home services in 
the community

•  2,690 older people living 
independently in 72 retirement 
living communities with flexible 
support and personalised care

•  4,935 older people living in 90 care 
homes – residential, nursing and 
specialist dementia care

Our services are provided thanks to 
7,000 dedicated staff and enhanced by 
the commitment of 5,000 volunteers. 

Our mission is to improve the quality 
of life for older people, inspired by 
Christian concern. Methodist Homes 
(MHA) Registered as a Charity in 
England and Wales – No 1083995.

Follow us on:

A foreword from 
Sam Monaghan

A couple of months ago 
we opened our latest 
care home, Montpellier 
Manor in Stainton, near 
Middlesbrough. 

This is our 90th care home and, 
though it may look very different 
from our first, Ryelands in Surrey, 
its heart beats with the same 
dedication to care and meeting the 
needs of people in later life.

Back then, we cared for 12 residents. 
Today, we look after and support 
over 18,200 older people in our 
care homes, retirement living 
communities and community-based 
Live at Home schemes. 

Care for older people has changed 
over the years. But what hasn’t 
changed at MHA is how we not 
only look after the physical and 
mental wellbeing of our residents 
and members, but have always 
considered their spiritual needs to be 
of the utmost importance as well. 

I am delighted that we are focusing 
this year’s Methodist Homes Sunday 
on the theme of ‘Full of Years’, 
celebrating all that older people can 
bring to us – through their wisdom, 
experience and love of life. 

Having now had the opportunity 
to visit more than 30 of our homes 
and schemes, I see that love of life 
time and time again. 

And one I’m looking forward to 
visiting is Willersley House care 
home, ranked by the independent 
regulators the Care Quality 
Commission as one of the best in 
the country. Read more on page 6. 

Finally, please don’t forget to book 
your free tickets for our 75th 
Anniversary Service of Thanksgiving 
in October. Details are on page 3. I 
look forward to seeing you there.
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A wheelie 
great meet up

Book your 
tickets now
Tickets are now available for MHA’s 
special Service of Thanksgiving to mark 
the charity’s 75th anniversary. 

The event will take place at Derby 
Cathedral on Saturday 13 October 
2018, starting at 3pm and will include 
an act of remembrance for MHA’s 
former residents and staff, a special 
hymn to mark the 75th anniversary 
and will feature music from MHA’s 
own music therapists. 

Free tickets can be booked online at 
www.mha.org.uk/75years or by 
calling 01332 221922. 

A shared love of motorcycles 
helped residents at 
Auchlochan Garden Village 
bond over a vintage Norton.

Former police motorcyclist Derek 
Hackett is the proud owner of a 
1952 Norton ES2 and keeps it at 
the retirement village where he 
lives. The bike was originally owned 
by a friend who rode it in the 
famous Isle of Man TT race.

Resident Bob Hill was a RAF 
Flying Officer who used to ride an 
ex-War Department 1948 Model 
18 Norton.

He continued to use it after finishing 
his national service until it was stolen 
and ended up in the Forth and Clyde 
Canal, never to be seen again.  

When Auchlochan Chaplain, the 
Revd Dave Hall, found out about 
the pair’s love of Nortons, he 
brought them together, where 
many a tale was told of motorcycling 
exploits over the years on their 
machines as the sound and smell of 
the bike sparked memories. 

They fired up Derek’s Norton 
(which started at the second go!) 
and, with the engine burbling 
away happily, were joined by 
George Morris, another resident 
and a former lieutenant in the 
Royal Artillery, who also used to 
be the proud owner of a Norton 
motorbike and they continued 
swapping stories. 

Chaplain Dave said: “It was lovely 
to see the Norton sparking 
memories between Derek, Bob 
and George, three residents who 
didn’t really know each other until 
we discovered their love of these 
motorcycles and were able to bring 
them together.” 
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Our newest care home, 
Montpellier Manor, 
has welcomed its first 
residents following a grand 
opening weekend when 
people from the local 
community in Stainton, near 
Middlesbrough, visited. 

Guests were given tours around the 
new state-of-the-art home, which 
will provide residential and specialist 
dementia care for 85 residents in 
a high-quality environment and 
communal atmosphere. 

Montpellier Manor becomes 

MHA’s 90th care home

MHA’s new care home has created 
80 new jobs for people in the 
local area, with experienced care 
professional Gail Starling appointed 
as the new home’s manager. She 
has 40 years of experience in the 
healthcare sector and in 2016 was 
voted Manager of the Year – out of 
350 homes. 

Gail said: “We were very excited 
to finally be opening our doors 
to potential new residents and 
local guests from the Stainton 
community. Our newly formed 

team of passionate and experienced 
individuals is thrilled to start 
welcoming our new residents, and 
the celebration seemed the perfect 
way to mark the occasion.” 

For more information about 
Montpellier Manor, call 
01642 579030, or email 
MontpellierManor@mha.org.uk
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Moments 

of joy
Our research is now complete 
for our upcoming music 
therapy campaign which 
will help demonstrate how 
important the service is for 
people living with dementia. 

We’ve spoken with not only our 
music therapists about the difference 
it makes to the lives of our residents 
but also to relatives, carers and home 
managers. 

The aim of the research is to 
demonstrate the difference that 
music therapy, especially one-to-one 
sessions, makes to our residents living 
with dementia. 

MHA is one of the largest employers 
of music therapists working with 
older people and provides one-
to-one and group music therapy 
sessions in our specialist dementia 
care homes.

The service is provided free of 
charge to residents and funded 
through charitable donations. 

Here’s what some relatives and staff 
had to say about how music therapy 
makes a difference...

“She is entirely different, 
the old Eileen is back. You 
can have a joke with her 
and say things and she 
understands what we are 
saying. Music therapy is the 
best thing she’s done since 
she’s been in the home.”

Tony – Eileen’s Brother

“It triggered something 
in my Mum, put a spark 
in her and has given her 
more than I can talk to 
her about. Since she had 
got dementia – this has 
brought her to life.”

Bev – Ruby’s Daughter

“Music therapy has 
tremendous value – opens 
a window and suddenly 
this person is able to reach 
out mentally and connect. 
That smile of recognition is 
amazing – the joy on 
their faces!”

Bev – Home Manager

“I sat in on a one-to-one 
with a gentleman who hardly 
speaks and yet he sang. And 
afterwards his communication 
and his speech improved. It 
is magical to watch to see 
people’s memories come 
flooding back.”

Donna – Home Manager

“We had a resident who 
did not talk a lot but after 
one-to-one music therapy 
he came back smiling. The 
smile on his face – words 
couldn’t describe it and his 
face lit up, it was priceless.”

Leonne – Carer

“I’ve seen the impact of 
music therapy first hand. 
How it can help agitated 
residents and change 
their behaviour. It also has 
a sensory benefit and a 
lasting effect.”

Dr Jones – GP
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Tilly Thornton being interviewed by 

BBC Look North at Willersley House

Five-star Willersley 

hits the headlines
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Willersley House Care 
Home in Hull hit the 
headlines when it 
became one of only eight 
establishments in England 
to get a perfect rating from 
the regulator the Care 
Quality Commission.

It was judged to be ‘Outstanding’ in 
all five categories considered by the 
CQC and, to mark the occasion, 
was visited by CQC Inspection 
Manager Tanya Stokes, who 
commented “it’s one of the best 
homes in the country.” 

Tanya said: “Everybody 
who works here wants 
to make a difference to 
the lives of people who 

live here.” 

The home was particularly 
commended for the quality and 
consistency of its staff, with Manager 
Laura Barnsley and her team being 
described as “passionately caring and 
supportive” as well as “highly skilled 
and competent.” The inspectors 
highlighted the facts that no resident 
has ever developed a pressure 
sore in the home or been admitted 
to hospital with dehydration 
(both common problems in care 
homes) and that members of staff 
continuously go above and beyond 
expectations.

Laura said: “We run our home very 
much to meet the individual needs 
and preferences of the people living 
here, including what they like to eat, 
how independent they want to be 
and their medical requirements. 

“We constantly anticipate residents’ 
changing requirements and look 
for creative ways to make life even 
better for them. We encourage 
everyone who lives, works or visits 
here to let us know if something is 
wrong or could be done better and 
we all discuss issues and problems to 
see what we can learn from them.” 

“I feel very blessed to 
have such a fantastic staff 
team, and this successful 

outcome is the result 
of their hard work 
and dedication.”

Resident Pamela Wilde (80) said: 
“We’re one big, happy family here. 
The staff always have time to talk to 
you and I know that I am listened 
to and respected. They really put 
themselves out and I feel looked 
after and cared for, but I’m an 
independent person; they haven’t 
taken that away. 

“I am so happy to have found the 
right home.”

Willersley House is the first MHA 
home to achieve ‘Outstanding’ 
in all five individual categories but 
a further three, The Martins in 
Bury St Edmunds, Cedar Lawn 
in Stratford-upon-Avon and Starr 
Hills in Lytham St Annes, are also 
‘Outstanding’ overall with 86% of 
MHA’s regulated care services rated 
as ‘Outstanding’ or ‘Good’.
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We were delighted when 
the head of the Methodist 
Church in Britain visited 
Claybourne Care Home in 
Stoke-on-Trent to mark our 
75th anniversary.

The Revd Loraine N. Mellor, 
President of the Methodist Church, 
took part in a worship service along 
with residents, volunteers and staff 
members. She also met with our 
Chair, John Robinson, and Director 
of Chaplaincy and Spirituality, the 
Revd Dr Chris Swift. 

Head of Methodist Church 

helps celebrate our anniversary
One of the home’s dedicated 
volunteers, Susan Dutton, makes 
a round trip of 82 miles each week 
to lead services and work with 
residents with dementia and was 
delighted by the visit. 

She said: “My Mum was here for 
five years, so it became ‘home’ and 
I decided to volunteer. I do quite a 
lot of memory work to get residents 
talking about reminiscences and 
I do a lot of one-to-one work 
with people who can’t get down 
to Fellowship. I go and pray with 

them and read the Bible. I just love 
coming. You always come back filled 
with much more than you’ve given.”

Chris added: “It was lovely to 
welcome Loraine to Claybourne 
and show her how our care homes 
have changed and developed since 
we were set up 75 years ago.”

Claybourne is only three miles from 
Mow Cop, where the first camp 
meeting of the Primitive Methodists 
was held in 1807, and a mile from 
Tunstall, where Hugh Bourne built 
the movement’s first chapel in 1811.
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Let’s celebrate length of years

Don’t forget to join in this year’s 
Methodist Homes Sunday! 

The support we get from churches and congregations is very much 
appreciated and welcomed from all of us at MHA. 

All the materials needed to support the day – including a suggested 
Order of Service – are available at www.BestForAges.com/church 
or by calling 01332 221641.

Anniversaries often feel 
like landmarks. When we 
celebrate a significant 
number of years we are 
usually joined by friends 
and family. It’s a time 
when people reflect upon 
the journey that has been 
made, with all its rewards, 
surprises and blessings. 

As the years go on, and the number 
on top of the cake grows larger, 
people frequently express wonder 
at how quickly time has passed. We 
are reminded of the preciousness 
of life and its fleeting nature. In his 
suffering, the Old Testament figure 
of Job gives a poetic turn to the 
speed of life: “My days are swifter 
than a weaver’s shuttle.”

It is hardly surprising that length of 
years is something to celebrate. This 
year’s Methodist Homes Sunday 
theme is ‘full of years.’

As we mark MHA’s 75 years of 
existence we honour all those people 
full of years who offer the insight of 
their experience to those around 
them. At a time when the state of 
international relations seems perilous 
it helps to have those among us 

who have known, and survived, the 
tremendous challenges of the past.

As we approach Methodist Homes 
Sunday, let’s celebrate those in later 
life who know what it means to be 
full of years. Let us listen to them 
voice their experience and reflect on 
the wisdom we in turn would want 
to pass on to future generations. 

In his recent book “Waiting for the 
Last Bus”, the octogenarian Richard 
Holloway writes about one of his 
regrets: “I am sorry that I did not pay 
more attention to the world while I 
was racing through it, particularly to 
those who were close to me.” 

In a world so often in haste it’s 
wise to listen to those who see 
their earlier life from a unique 
perspective, and have learned 
to give thanks for each and 
every precious moment.
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Our success in improving 
the quality of care we 
provide has been continuing 
as MHA was named as 
one of the Top 20 most 
recommended care 
providers and our results 
in the annual independent 
Your Care Rating survey of 
residents were announced. 

Most recommended 

Not only was MHA named in the 
Top 20 providers by carehome.co.uk 
but a number of our homes were 
featured in their region’s Top 20 
care homes. This places them 
amongst the best homes based on 

Care homes’ 

continued success
reviews of care homes written by 
residents, as well as their friends and 
relatives, with thousands of homes 
battling it out to make it into the 
Top 20 for each of the regions. 

Special mention goes to Lawnfield 
House and Willesden Court in 
Willesden, north London, Cedar 
Lawn in Stratford-upon-Avon, 
Charnwood House in Coventry, 
Claybourne in Stoke on Trent, 
Fitzwarren House in Swindon, 
Pennystone Court in Blackpool, 
Willersley House in Hull, Kenbrook 
in Wembley, Reuben Manor in 
Stockton on Tees, and Morel Court 
in Penarth, Wales for their successes. 

You can view the reviews of these 
homes and our others at 
www.carehome.co.uk 

A perfect score

Mayfields care home in Ellesmere Port 
scored a perfect 1,000 out of 1,000 in 
the latest Your Care Rating survey as 
residents rated their standard of care as 
the best it could be. 

Willesden Court in London got 
985 and Bankhouse and Lower 

Johnshill, both in Auchlochan 
Garden Village in Lanarkshire, got 
978 and 977 respectively, meaning 
the residents highly rate the 
standard of care they receive. 

Now in its sixth year, the Your 
Care Rating survey is the country’s 
largest and most authoritative 
survey of care home residents. The 
nationwide survey gives residents a 
voice, putting their care at the heart 
of understanding more about how 
well homes perform. 

Each care home was given an overall 
score based on residents’ feedback 
across four broad themes (‘Staff and 
Care’, ‘Home Comforts’, ‘Choice 
and Having a Say’, and ‘Quality of 
Life’) based on residents’ responses 
to all questions in the survey. 

You can view all the survey results at 
www.yourcarerating.org 

MHA Chief Executive Sam 
Monaghan said: “This is 
fantastic news, reflecting the 
ongoing commitment of our 
staff to improving standards 
across all aspects of our 
work, whether that is safety, 
leadership or systems.”
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Free wills

Having an up-to-date will 
gives peace of mind that the 
people and causes you care 
about are provided for in 
the way that you wish. MHA 
can give you peace of mind 
without the cost, thanks to 
our free will writing service.

MHA is a member of the National 
Free Wills Network. This means 
we can offer our supporters the 
opportunity to have your will 
written by a local solicitor with MHA 
paying a discounted rate for the 
writing of a simple will or a simple 
mirrored will.

Richard Sproson, Legacy Manager, 
said: “There is no obligation to 
leave a gift in your will to MHA but 
we do hope that people will use 

Sticky listening
We’ve launched our first ever charity 
single. Glue by The Occasional 
Orchestra tells the story of Stan and 
Ruth (pictured above); a lifetime of love 
torn apart by dementia.

With more than 135,000 views across 
all channels just on Valentine’s Day, 
Glue is already one of our most-
watched videos ever, with celebrities 
including actress Sally Lindsay and 
former Strictly Come Dancing judge 
and choreographer Arlene Phillips 
among those to share it online. All 
proceeds from downloads of the 
song over the next 12 months will 
go towards funding our music 
therapy service.

Digital Fundraising Manager Carl 
Jones said: “The response has been 
incredible and we’ve already seen lots 
of new donors supporting 
music therapy.” 

You can watch and share Glue at 
www.BestForAges.com/Glue

this opportunity to support older 
people for generations to come. 
We are grateful to everyone who 
includes a gift to MHA in their will, 
however small or large.”

Gifts in wills fund three quarters of 
our charitable work and by leaving 
a gift you can make sure that future 
generations of older people are part 
of a community that cares and help 
to eliminate loneliness and isolation. 

For further information or to 
receive a free wills pack, please 
phone 01332 221651 or email 
catherine.roth@mha.org.uk. 



Helping to create communities that care
MHA is a registered charity. Please help us eliminate loneliness and isolation by creating communities that care for older people across the UK.
You really can help us make a difference today and anything you can give is very much appreciated. Thank you for your support.

Want to make a one-off donation?
Yes, I would like to make a donation of £  to MHA today. Please make cheques payable to ‘Methodist Homes’.

Would you like to give regularly to MHA?
I would like to donate £ 

How regularly would you like to make this donation?
Monthly Quarterly Twice yearly Annually

When would you like to start your donations? 
Date  (please allow a start date at least six weeks from now)

Your account number 
Your bank sort code  Your bank name 
Your bank address 
Payable to: Barclays Bank plc, Midlands 1, 1 Churchill Place, Canary Wharf, London E14 5HP
For the credit of: Methodist Homes – Charitable Income Account / Acc Number 10053139 / Sort Code 20-05-85

Signature  Date 

Your Details: 
Title  First name or initial(s)  
Surname 
Address 

 Postcode 
Phone  Email 

	 I would like to Gift Aid my donation to MHA. I am a UK tax payer and understand that if I pay less Income Tax and/or Capital 
Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any difference. 

	 I would like an acknowledgment of my gift.
I would like more information about leaving a gift in my will.

We would like to keep you updated about ways you can support our work. You can choose how by  
ticking one or more of the following. 

Email Text Post Phone
No – I do not want any information

MHA will not pass your details on to any other organisation and you can opt out at any time by emailing 
supportercare@mha.org.uk or calling 01332 221641. Our Supporter Privacy Notice can be found at 
www.mha.org.uk/privacypolicy or a copy can be requested from our Supporter Relationship team  
using the contact details above.

Please return this form to: MHA, Epworth House, Stuart Street, Derby DE1 2EQ

Registered as a charity
in England and Wales –
No 1083995


