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Heart&Soul

Quality services
means quality of life
I am not sure what you think of when someone uses the word ‘quality’.
One of the joys of Christmas as a child was having a tin of Quality Street
from which we were allowed to pick our favourites.

MHA
Epworth House, Stuart Street,
Derby DE1 2EQ
Phone: 01332 296200
Fax: 01332 296925
www.mha.org.uk
MHA is a charity providing care,
accommodation and support for older
people throughout Britain and is one
of the largest charities in the UK.
MHA delivers a range of high quality services
to 17,600 individuals:
• 4,600 older people living in care homes –
residential, nursing and specialist dementia care
• 2,780 older people living independently in
a range of purpose-built apartments with
flexible support and personalised care
• 10,200 older people supported via Live at
Home services in the community.
Our services are delivered by 7,000
dedicated staff members and enhanced by
the commitment of 5,500 volunteers.
Our mission is to improve the quality of
life for older people, inspired by Christian
concern. Methodist Homes (MHA)
Registered as a Charity in England and Wales
– No 1083995
Follow us on:
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Quality in MHA is neither fictional nor confectional! It is the heartbeat of
what we do – whether it is in the day-to-day care and support that we give
to over 17,000 older people, the way that we respond to complaints, the
way that we tell our stories and even the way in which we produce Heart
and Soul.
When we get quality right, it gives everyone a lift. Our residents and
members enjoy the services we provide even more, our staff know that
they are doing a great job and I know that all the hard work that everyone
in MHA puts into the organisation on a daily basis is paying off.
So it was great when we recently received our second Outstanding rating
for a care home from the care regulator, CQC. I am so proud of all the staff
that have made this achievement possible.
Going the extra mile in quality is all about getting the basics right without
question and then doing everything we can on top of that to do even more.
MHA’s Best Week for Ages is one of the ways in which we raise funds and
awareness to help do even more for more older people. Helping people
make friends and creating real communities that care at Live at Home
is another.
Enjoy a quality read of Heart and Soul and see quality at work in MHA.
Adrian Bagg
MHA Chief Executive
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Gearing up for the

The Best Week for Ages from
11-16 June is quickly drawing
near. All over the UK our
friends will be using the week
to raise money and awareness
for our Live at Home schemes,
which tackle loneliness and
isolation in older people living
independently in their
own home.
At Winchester Live at Home, for
example, the week promises to be
a rather thrilling kind of letdown
– as four people abseil down the
Spinnaker Tower in Portsmouth to
raise money for the scheme.
Community Programme
Co-ordinator Ros Simpson,
volunteers Richard Coleman
and Penny Freeman, and
Manager Claire Morgan’s husband
Steve will all be learning the ropes
as they descend the tower.

“We wanted to do something a bit daring,” Ros
explained. “And as it’s my first time abseiling, it
definitely fits the bill! The members like a bit of a
thrill. We’re proud to be doing it for Best Week
for Ages.”
“Live at Home is such a lifeline
for many older people,” said
Community Fundraising Manager
Abbie Pervin. “So many of our
members say they don’t know what
they would do without it.”
It’s not too late to get involved.
We have lots of resources at
BestForAges.com, and people
will be holding everything from
sponsored walks to afternoon tea
and dinner parties.
If you’re holding an event or
going to one, don’t forget to share
it on social media.

Church communities will
launch the week with the
Best Sunday for Ages, on
the theme Befriending Age.
Visit BestForAges.com/
church for resources and
more information.
We’re at Facebook.com/
bestforages on Twitter @
bestforages – and don’t forget to
use #BestForAges.
If you’ve got any questions,
call the Fundraising team on
01332 221 641 or email
fundraisingenquiries@mha.org.uk
For more information visit www.mha.org.uk
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When care is rated Outstanding
“100%. That’s how I’d rate the quality of care at Starr Hills.”

John Johnstone

Peter Hale

It’s high praise for the Lytham
St Annes care home from
resident John Johnstone and
backed by the home’s recent
‘outstanding’ rating from
the Care Quality Commission
(CQC).

Peter Hale, who moved to Starr
Hills in October, added, “I don’t
want for anything. No staff member
seems better than another because
they are all so capable.”

John was relaxing in the lounge with
a coffee, but he is usually sketching,
painting or tending the tomatoes in
the greenhouse (the conversation
was interrupted briefly by the chef
asking what he’d like to eat later for
dinner). “I enjoy life here,” he said.
“I can’t find any fault with it.”

4

Summer 2017

“The residents have ownership of
what goes on,” explains Social Care
Facilitator Camille Cutler. “I talk to
residents to find out their hobbies
and interests to plan activities
around them.” She is currently
planning to take residents ice skating
in Blackpool, using specialised
wheelchairs with ice blades.

“At the heart of what
we do is our residents,
making sure they
have a superb quality
of life with plenty of
activities and the care
they deserve.”
Annette Williams
Manager, Starr Hills
In its report on the home, CQC
observed: “Staff demonstrated an
exceptionally caring, compassionate
and kind attitude towards people…
Health professionals we spoke with
told us how they felt the service
provided outstanding care.”
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Further improvements
to our dementia care
Patricia Townend
Cedar Lawn in Stratfordupon-Avon is also rated
Outstanding, which
doesn’t surprise resident
Patricia Townend.
She recalled how, when she lost
her husband William after 57
years of marriage, “I thought my
life was over. People said I would
die from grief. But then I came to
Cedar Lawn.
“I got my life back, something I
never dreamed I’d have again. I
take particular interest in crafts,
I’ve made a fan of shocking pink
feathers and a couple of Fabergé
eggs! I was seven stone when I
came here, but I gained weight.
I’m near my family, I’ve got
everything I want. I love Cedar
Lawn and everyone here.”
Cedar Lawn Manager, Linda
Traynier, said; “The most important
thing is quality of life for residents,
and that they feel fulfilled. It is very
person-centred here.”

A new focus group is set to
improve our dementia care
still further.
The team will focus on staying
at the very forefront of dementia
care. Sub groups will be set up
to enable the team to research
various ideas and initiatives for best
possible practice (for example,
exploring how best to adapt living
environments for people with
dementia).
Residents, relatives and Managers
are also being asked for their views.
“The key thing is choice,” said
Care Homes Regional Director
Linda Zaidi, who is also on the panel.

“People living with dementia
need to be able to live well and
we’re looking at ways to facilitate
that as much as possible.”

Our expertise in dementia care
has not just been supporting our
residents. For the past year we’ve
been acting as advisors to ITV’s
Emmerdale on its long-running
storyline on dementia, which has
been praised by critics and viewers
for its realism. Our work has
included checking scripts and scenes
for accuracy, advising the actors and
talking through developing storylines
with scriptwriters and producers.
For
For more
more information
information visit
visit www.mha.org.uk
www.mha.org.uk
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Quality at MHA
High scores and terrific
improvement were cause for
celebration at MHA after
the country’s biggest, most
authoritative care
home survey.

across four broad themes of staff
and care, home comforts, choice
and having a say, and quality of life to
give an overall rating out of 1000.

Added to that, almost 85 per cent of
our homes and schemes are rated
either good or outstanding for the
care they offer by our regulator, the
Care Quality Commission. But our
aim is for all of our homes to be at
least good, if not outstanding.
We are not complacent.

Bradbury Grange in Whitstable
improved dramatically, scoring an
overall average of 937 compared
to last year’s 797, and the national
average of 880. Its ratings were high
across all four themes, particularly
for staff and care (942), and quality
of life (996).

More than 18,000 residents of 914
homes across the UK took part in
the latest independent Your Care
Rating survey, scoring their homes

New Home Manager Hari Sehmbi
said, “We’re delighted to see in
black and white that our residents
value the care they receive at

On average, MHA care homes
scored 934 for quality of life.

“We’re
passionate
about getting it
right for all our
residents”
Bradbury Grange. And of course,
while we’re really pleased with
our survey scores and thrilled that
improvements are reflected in
resident feedback, we’re always
striving to get even better!”
Director of Quality Annie Webber
commented:
“We’re passionate about getting it
right for all our residents, always
striving for continual improvement.
We put a lot of hard work into
making sure we provide our
residents with the highest quality
care.”
You can look up all of this year’s
Your Care Rating results at
www.yourcarerating.org
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Farewell Reflections – Rev. Dr. Keith Albans
Look around that room and you
learn a lot about them, as pictures
of loved ones, precious items and
memorabilia all tell a story.
One thing I am proud of from
my time at MHA is the training
plan we now have where we put
older people as the teacher in
understanding the approach we
now take to dying and death.

This is my final contribution
to Heart and Soul, as
I’m returning to Circuit
ministry in York after 16
years with MHA. I’ll take
many memories with me of
people, places, events and
occasions, together with
innumerable lessons learnt
and tips picked up.
Being part of MHA we have the rare
privilege of working with our own
futures, being able to reflect on the
experiences of ageing and wondering
how they might be applied.
I was only halfway to 90 when I
joined – now I’ve passed the twothirds mark – so those reflections
become more vital by the day!
From when I first started to now,

the role of our Chaplains has
evolved. They were often doing
the role as part of their ministerial
duties, but it soon became clear
that it needed more time than they
were able to commit to. I am proud
that we now employ 135 Chaplains
(compared to approximately 65
when I first started), providing a
source of counsel and guidance to
residents and their families regardless
of their beliefs or non-beliefs.
Perhaps the most significant insight
I’ve received over my years here
concerns the issue of priorities and
what really matters. Many who
have become our residents in care
homes or retirement living will have
‘down-sized’, possibly moving from
the family home to a single room
containing all their possessions.

We used to deal with it in a
rather formulaic manner. We
discovered how important it is, how
responsible it is and how liberating
it can be if you talk about dying and
death openly and responsibly.
I can’t say that I’m looking forward
to packing everything up in the
coming weeks, but I know that the
memories and the friendships will
be of more value than anything the
removal van contains.

As Jesus says in the
Sermon on the Mount
“Do not store up
treasures on earth…
but store up treasures
in heaven.” (Mt 6: 19-20).
For more information visit www.mha.org.uk
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Designed for quality at Nethanvale

A lot of work has gone into creating
52 new one and two bedroom
apartments in Nethanvale in
Auchlochan Garden Village in
Scotland - and all of it dedicated to
making sure residents have the best
quality of life when they move in.
And this thought of quality goes
in to all of MHA’s retirement living
communities.
“It’s so important to have a home
that suits you and your needs,” said
Wendy Wilson, Community Living
Advisor. “So the apartments are all
purpose-designed for later life.”

As well as eye level ovens and walkin showers, the apartments have
a balcony or terrace and overlook
either the Loch or surrounding
countryside. All have emergency
buzzer connections to the on-site
home assistance team, which is
available 24 hours a day, seven days
a week.
Resident Grethe Dillon recently
moved to Auchlochan. She said:
“There are activities on almost every
day and neighbours who are always
happy to pop round for a cup of tea
and a chat.

“The main thing that has helped
me feel less isolated is the fantastic
community I have around me now.
I was made to feel welcome
straightaway.
“These days I enjoy playing cards on
Friday nights, bowls in summer and
I’ve even taken up fishing – last year I
caught my first ever trout while
fishing on the Loch!”

To find out more about
Nethanvale or to register
your interest, visit www.
nethanvaleretirementliving.
org.uk, call 01555 896 800 or
email auchlochan.enquiries@
mha.org.uk
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Truly living at home
Be it friendship, holidays or
shopping, our Live at Home
schemes seek to enable
older people in their own
homes to continue living
independently – in the
fullest sense of the word.
For Ann Haley, Horsforth Live at
Home returned confidence she had
lost after a giant aneurysm left her
with a rare form of epilepsy. One of
our befriender volunteers came to
see her regularly, and soon she was
inspired to join the scheme’s
craft sessions.
“It was nice to go and be with
people,” she said.

“It’s made a real
difference. I’ve
made friends and
know more people.
It makes me get up
and go out, not just
be at home.”
Marian Mosby and Val Jennings
– former schoolmates who met
again at the scheme – joined
together in a shared love of the
board game Rummikub. Val was

glad when Marian brought
her set to the lunch club. “I
played Rummikub with my
brother when he was alive, so
I thought, at last, someone to
play with!”
Marian said, “I don’t have a car
any more but with the scheme’s
shopping trips I can still do my
shopping. I really enjoy Live at
Home, I’ve met lots of people,
including several I knew
from school.”
Val likes the holidays and
day trips organised by the
scheme. “I had a great friend
I used to go away with but
she passed away about
ten years ago,” she said.
“But with Live at Home,
I’ve been to places like
Bournemouth and Lytham
St Annes. There’s a coach
every day to go somewhere,
and you can choose what you
want to do.”
Pictures from top to bottom:
Ann Haley, Marian Mosby and
Val Jennings

For more information visit www.mha.org.uk
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Where everybody
knows your name
If there’s one thing guaranteed to
improve anyone’s quality of life,
it’s a meeting place for fun and
friendship. Which is exactly what
The Homestead care home in
Carterton, Oxfordshire, created
in its new bar, Carter’s Rest.
Manager Caroline Anderson had the idea
to turn the Garden Lounge into a bar
after seeing how much residents enjoyed
playing on a donated snooker table.
Named after the area founder William
Carter, Carter’s Rest was officially
opened by West Oxfordshire County
Council Chairman Norman MacRae and
resident Gordon Chaplin, who cut the
ribbon together.
Since then it has hosted regular coffee
mornings, the men’s club and celebrations
for St Patrick’s Day and Commonwealth
Day. It even featured in a recent Guardian
article as an example for excellent personcentred dementia care.
Activity Co-ordinator Heather Hill said,
“It’s such a brilliant place to bring people
together and is used all the time. We’ve
had a family use it to celebrate their
father’s 99th birthday in there. Even the
Managers look forward to getting together
as they use the area as a more informal
meeting area.”
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Listen out - we’re appealing
BBC presenter and MHA Patron
Pam Rhodes delivers our
2014 Radio 4 Appeal

Can you keep an ear out
for us? Our next Radio 4
Appeal will air on Sunday
30 July, at 7.55am and
9.25pm (and repeated
on Thursday 3 August at
3.25pm).
We can’t say too much about it at
this stage, but our presenter will be
telling Radio 4 listeners about Live
at Home. They’ll be sharing one of
the many stories about how these
community schemes are lifelines for
so many older people.

Our last Radio 4 Appeal in 2014
raised thousands of pounds for
our music therapy service, which
is provided free of charge to our
residents living with dementia in
our care homes. We hope this
year’s Appeal will do even better in
supporting people’s independence
and wellbeing through Live at Home.
It’s only a few weeks away, so do
make a note of the date and keep
watching our social media channels
for more information.
‘Like’ us on Facebook at facebook.com/
MethodistHomes/ or follow us on
Twitter at @MethodistHomes.
And don’t forget to listen in!

Lets talk
about Ageing
Ageing can be a taboo
subject. So we aim
to bring it into public
discussion with our
Supporter Update
events.
Described as “excellent”
and “thought provoking”
by one recent guest, the
events cover matters such as
loneliness, and suggest ways
we can prepare for ageing
and improve life for older
people.
Supporter
Update
events run
on a rolling
programme.
To register
your
interest,
contact
Richard
Sproson on 01902 751 044
or Richard.Sproson@
mha.org.uk

MHA would like
to invite you
a Supporter
to
Update Event
on

Thursday 1 June
2017 from

10.30am-1.30pm

at Bolton Road Meth
odist Church, Bolto
n Road, Bury BL8 2NZ

This event is hosted

by the Legacy Fundr

aising team.

The event will be led
by MHA’s Director
of
Spirituality, Rev Dr
Keith Albans and include
s
a light buffet lunch.
Free of charge.

For more information visit www.mha.org.uk
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Helping to create communities that care
MHA is a registered charity. Please help us eliminate loneliness and isolation by creating communities that care for older people across the UK.
You really can help us make a difference today and anything you can give is very much appreciated. Thank you for your support.
Want to make a one-off donation?
Yes, I would like to make a donation of £

to MHA today. Please make cheques payable to ‘Methodist Homes’.

Would you like to give regularly to MHA?
I would like to donate £
How regularly would you like to make this donation?
Monthly
Quarterly
Twice yearly
Annually
When would you like to start your donations?
Date
(please allow a start date at least six weeks from now)
Your account number
Your bank sort code

Your bank name

Your bank address
Payable to: Barclays Bank plc, Midlands 1, 1 Churchill Place, Canary Wharf, London, E14 5HP
For the credit of: Methodist Homes - Charitable Income Account / Acc Number 10053139 / Sort Code 20-05-85
Signature
Your Details:
Title

Date
First name or initial(s)

Surname
Address
Postcode
Phone

Email

I would like to Gift Aid my donation to MHA. I am a UK tax payer and understand that if I pay less Income Tax and/or Capital
Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any difference.
I would like an acknowledgement of my gift
We would like to keep you updated about our work. You can choose how by ticking one or more of the following. MHA will not pass
your details on to any other organisation and you can opt out at any time.
Email
Text
Post		
Phone
No – I do not want any information
Please tell us more about the information you would like to receive from MHA
Information about our work
Fundraising
Volunteering opportunities
Giving your opinions on ageing
Please return this form to: MHA, Epworth House, Stuart Street, Derby DE1 2EQ

Registered as a charity
in England and Wales No 1083995

