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Heart&Soul

Thank you
for making a difference
It seems to have been a really busy first quarter of the financial year as I write
this. Spare time seems at a premium at the moment for me. It has made
me reflect how thankful I am for those who do find time to help MHA in so
many different ways.
MHA
Epworth House, Stuart Street,
Derby DE1 2EQ
Phone: 01332 296200
Fax: 01332 296925
www.mha.org.uk
MHA is a charity providing care,
accommodation and support for older
people throughout Britain and is one
of the largest charities in the UK.
MHA delivers a range of high quality services
to 17,000 individuals:
• 4,500 older people living in care homes –
residential, nursing and specialist dementia care
• 2,500 older people living independently in
a range of purpose-built apartments with
flexible support and personalised care
• 10,000 older people supported via Live at
Home services in the community.
Our services are delivered by 7,000
dedicated staff members and enhanced by
the commitment of 5,000 volunteers.
Our mission is to improve the quality of
life for older people, inspired by Christian
concern. Methodist Homes (MHA)
Registered as a Charity in England and Wales
– No 1083995
Follow us on:
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We are still receiving photographs and stories of some of the wonderful tea
parties that took place as part of the Best Tea Party for Ages events earlier in
the year. The hours of cake making, bunting sewing and menu writing that so
many people gave their time to help with, produced wonderful opportunities
for people to gather, eat, drink, talk and create memories that last. Thank you
if you were part of that, and if you haven’t had a Best Tea Party for Ages yet,
there is always time to plan one.
Before we know it, we will all be planning Christmas. We have already
launched our Christmas card design competition, which you can read more
about in this edition.
I wonder if you will be able to find time to add an extra name or two to your
Christmas Card list when you get round to writing it, to send a card or two
to our members and residents. Your card and message could bring a much
valued connection as part of the wider MHA community that is passionate
about making sure that no older person is lonely or isolated.
Thank you for taking the time to read this, for finding time to support MHA
in so many ways and for making time to make a difference to the older
people that MHA is so proud to serve.
Adrian Bagg
MHA Chief Executive
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Supporting those
living at home this winter
The warm weather might
still be with us, but our
Live at Home schemes are
already gearing up for the
winter months with their
plans to support vulnerable
and isolated members with
practical and social help.

Epworth Court and Macclesfield
run cold weather programmes,
regularly phoning or visiting
members, offering to do their
shopping, pick up prescriptions
and help them get to medical
appointments. In Winchester the
team supports older people on
discharge from hospital, especially
during the winter months.
At Rowlands Gill the team of staff and
volunteers will cook and serve hot
meals to make sure members get at
least one hot meal a day. If they can’t
make it to the lunch club, a volunteer
will take their lunch to them.
Every week in Stoke North the team
invites the local independent energy
advice service to talk to members
about cutting their fuel bills.

supports a 'Live at
for a month

£40 Home’ member

Grimsby and District invite the local
‘Snug as a Bug’ campaign to hand out
room thermometers and reminder
cards about food and gathering
essentials before the weather turns.
Wincanton Live at Home Manager
Rebecca Thurgood has asked the
local farming community to help
out in her rural schemes. She said:
“In the event of snow and ice, the
vast rural area we operate in means
it’s impossible to make the journey
safely to villages and hamlets. We’ve
asked the local farming community to
support isolated members. They will
be helping us deliver any emergency
shopping or prescriptions, and
to check on the wellbeing of our
members.”

For more information visit www.mha.org.uk
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Every donation
makes a difference

Telebuddies Service

£6

£6 could help us deliver
a week’s Telebuddies
service, providing a regular
phone call to chat to five isolated
older people living alone.

Live at Home

£10

£10 supports a ‘Live at
Home’ member in their
local community for a week

Live at Home

£40 Supports a ’Live at
Home’ member with
other older people in their
community for a whole month.

Without your support, we could
not do what we do to provide
services for thousands of older
people every day of the year.
Your gifts and fundraising enable
us to provide valuable communitybased services for 10,000 older
people who are often lonely
and isolated in their own home.
Without our Live at Home
services, they often would not get
out and meet others.
Our Live at Home schemes
provide them with much-needed
companionship through a variety of
activities, outings such as shopping
trips and days out and lunch clubs.
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We have to plan for our Live
at Home schemes, Chaplaincy
and music therapy services for
the future – which is why your
help and support is important
to us as a regular supporter.
Signing up as a regular supporter
helps us provide services for a
greater number of older people.
It is because of people like you
that we have been able to
support an extra 1,000 older
people through our Live at Home
schemes in the past year.
As our population grows older,
we want to make sure we support
and help as many people as
possible. Your support will mean
we can do this.

£40

Music Therapy Session

£30 could provide an
individual music
therapy session, giving
someone with dementia
the opportunity to express their feelings.

£30

Music Therapy
for a Day

£180

£180 funds a Music
Therapist for a day,
working to reduce anxiety in four
1-to-1 sessions and one group session.

To find out more about becoming
a regular donor, give us a call
on 01332 221641 or email
fundraisingenquiries@mha.org.uk
You can also sign up to become
a regular donor by competing
the form on the back page of this
issue of Heart & Soul.
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CLEAR

OUT

This Autumn,
make it your Best Clear Out for Ages

Have you been meaning to clear out your
garage or attic but haven’t quite got round
to it yet? Well now you have a great reason supporting MHA’s Best Clear Out for Ages!
Clearing out your clutter and selling your unwanted
treasures is the perfect way to raise funds and help us
support even more older people in the community.
All the money you raise for MHA through selling your
unwanted items goes towards helping us eliminate loneliness
and isolation among older people. Raising £40 through
your sale means we can connect an older person with
their local Live at Home scheme for a month.
There are lots of ways you can clear out and raise funds.
Why not:
• sell in your community? Book a stall, head to a car
boot sale, or organise your own sale. We can provide

balloons, bunting and collection tins to really make
your stall stand out.
• sell online? Use online selling platforms such as eBay,
Gumtree or Shpock. List your items and get selling!
Don’t forget to factor in and organise postage or pick
up depending on the size of your goods.
Then all that’s left to do is send us the proceeds from
your sale!
The funds raised from the Best Clear Out for Ages will
go towards helping connect more older people in the
community and providing specialist music therapy for
MHA residents living with dementia.
If you have any questions or need any further advice about
your sale then please give us a call on 01332 221641
email fundraisingenquiries@mha.org.uk
or visit www.BestForAges.com
For more information visit www.mha.org.uk
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Pause for Thought
Rev. Dr. Keith Albans
I’m writing this in the run-up to
the Olympic Games in Rio de
Janeiro, whose motto is Viva sua
paixão (Live your Passion). This sits
alongside the general Olympic motto
of Citius, Altius, Fortius (Faster,
Higher, Stronger) and the Olympic
creed which declares that the most
important thing is “not to win
but to take part, not the triumph
but the struggle, and not to
have conquered but to have
fought well.”
Human behaviour and society’s
aspirations have always assumed
that progress can and must be
measured in only one direction.
Each Olympic cycle sees records
broken and barriers thought
unbreakable, shattered.
Meanwhile, league tables in
education, healthcare and other
sectors set targets which must be
met and declare that continuous
improvement is in everyone’s
interest. But I do wonder if the
spectre of drug cheating in sport
might awaken us to ask questions of
6
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some of these basic assumptions and
the human cost involved.
I feel much happier with the creed
of participation and the call to live
your passion. It certainly sits more
comfortably with the insights of the
spirituality of ageing, which lie at the
heart of MHA’s work and emphasise
the search for meaning, purpose,
hope and connection as being the
most important factors in supporting
well-being. And likewise ensuring
that those with whom we work have
the opportunity to follow both their
existing interests and develop new
ones is vital.
Old age may be more of a struggle
than a triumph, but that struggle
need not be pointless or barren.
Rev. Dr. Keith Albans
Director of Chaplaincy & Spirituality
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Cedar Lawn
joins elite number of care homes
Cedar Lawn has joined
an elite number of care
homes after receiving an
‘outstanding’ in its Care
Quality Commission
inspection report.
The Stratford-upon-Avon care
home is one of just 79 across the
country to be judged as outstanding
out of more than 10,500 already
inspected by the CQC.
Inspectors praised Cedar Lawn
for its ‘very strong personcentred culture’, adding that
staff ‘demonstrated they were
highly skilled in understanding
the importance of meaningful
relationships with people’.

Out of the 91 of our care
home and retirement
living schemes inspected
by the care Quality
Commission so far,
68 have been judged as
‘good’ or outstanding.

In addition to the ‘outstanding’
CQC report, Cedar Lawn has
recently scored 100 per cent
resident satisfaction in the recent
independent Your Care rating
survey and is in the Top 20
recommended care homes in
the West Midlands on
www.carehome.co.uk
Home Manager Linda Traynier
said: “The secret of our success
can be put down to the values that
MHA has and the way that the staff
care for each and every one of
our residents. The staff here work
together brilliantly. They never let
each other down. Care comes
from within and shines through
into everything that we do for our
resident’s.
“When you have a home like Cedar
Lawn it seems so special.”

Resident Patricia
Townend said:
“I will have been living at
Cedar Lawn for two years
and I hope to live till I’m
100. I love it here and
everyone is so kind. I’ve
been a different person
since coming here and
it has given me a second
lease of life.
“I’m the happiest I’ve
been for a long time and
I’m so complimentary
because it’s true. I feel
privileged to be here. ”
For more information visit www.mha.org.uk
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Record response
to Christmas card competition
We were inundated with entries for our Christmas card
competition with a record 256 designs being sent to us from
homes, schemes, staff, volunteers, Sunday school groups and
supporters from across the country.
It was a tough job for the judges,
including our expert judge, Sky Art’s
Landscape Artist of the Year
Nerine Tassie.
She said: “It’s been a pleasure looking
through the designs, especially since
they are all so different in style. It was
a hard decision!”
Overall winner was Val Farrar, a
Val Farrar’s winning entry

volunteer with North Shields Live at
Home scheme.
Val’s design, together with nine
others, will now be turned into
Christmas cards to help raise funds
for MHA so we can continue our
work in tackling loneliness and
isolation among older people by
creating communities that care.
Packs of five cards will be available
from our homes and schemes
from mid-October for a suggested
donation of £5.
In addition to having her card
printed, Val’s design will also be
animated for us to send out as
our official digital e-card. The 24
shortlisted designs will also be used
to create an online Advent calendar,
available from 1 December.
To see the winning designs and those
shortlisted, go to www.mha.org.uk/
christmas
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Our
Christmas appeal
Most of us will look forward
to Christmas, enjoying the
festival and spending time
with family and friends.
But for many older people the festive
season can be a difficult and lonely
time. As part of MHA’s commitment
to tackling loneliness and isolation
among in older people, we work
hard within our homes and schemes
to make sure our residents don’t feel
alone, throughout the year.
Volunteering and supporting our
residents and members can be as
simple as giving a bit of your time
to visit. It may not seem like much,
but a friendly face to sit and chat to,
offering the simplest of friendship and
conversation to those who may feel
lonely, can have such an impact and
really make a difference.
Extending the arm of friendship
through letters, phone calls or
delivering a Christmas card to older
people in all our services can also be
truly beneficial to those who struggle
to get out and about.

Loneliness of course isn’t confined
to Christmas, but it can be a great
time to make a start, maybe even
a New Year’s resolution to reach
out throughout the year. Of course
friendship works both ways and
can be a fantastic experience for
volunteers and residents alike.
Our Live at Home schemes make
a real difference to the lives of our
10,000 members, helping tackle
loneliness and isolation among
people who live independently in
their local community.

Party for Ages, outings, Christmas
meals and parties, carol services
and sing-a-longs. If there was also
someone to make a phone call on
Christmas Day or to wish a new friend
a Happy New Year, it could make the
difference to an older person.
You could make a difference - and
have a lot of fun too!
For more information on how you can
reach out this Christmas and beyond,
visit www.mha.org.uk /christmas
email enquiries@mha.org.uk
or call 01332 221 641

Schemes run regular activities
throughout the year, with extra
events held during the Christmas
period, such as the Best Christmas
For more information visit www.mha.org.uk
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Gifts rolling in
thanks to Methodist Homes Sunday
Our annual Methodist Homes Sunday event took place this June,
and we’re delighted to have already begun to receive donations.
More than 300 churches held their events on 12th June to make it
the Best Sunday for Ages. Thank you so much for those that have
already taken part, your gifts have been gratefully received and will
go on to make a difference to the lives of thousands of older people.
But that’s not where the donations stop!
Many churches will continue to hold their events
throughout the year, and we look forward to receiving
your gifts as the year goes on. Extra thanks goes to
those of you who organised something additional to
the service and collection on MH Sunday.
Huddersfield Circuit, which has supported MHA as its
chosen charity for the last year, began the day peeling spuds and carrots or
a lovely lunch for 50 people, which was to follow the service and collection.
This was followed by a group discussion on Spirituality and Ageing.
If you and your church are still
planning a service, don’t forget we
have resources available to help you
host the event. We have already
had great feedback from the video
clips we made available for MH
Sunday, so why not give them a go?
Call the fundraising team
on 01332 221641 or email
fundraisingenquiries@mha.org.uk for
more information.
10

Autumn 2016

Thank y
everyone fooru tatokin
part and supportingg
us - and don’t for
you can hold a Bestget
Tea Party for Ages
any time!

t

Issue 38

Thankgs fitorour...
makin

Best

K
E
E
W

It was certainly our Best Week
for Ages this summer when
MHA services and supporters
dedicated seven days of their
time and hard work to raising
funds for our Live at Home
Schemes.
Across the country the schemes
enable 10,000 older people to
lead safer, more active and fulfilled
lives. They play a crucial role in
supporting our long-term aim
of eliminating loneliness and
isolation, and connecting people
in communities that care.
Here’s a round-up of some of
the wonderful activities which
took place during this year’s
Best Week for Ages…

• Our Best Day Out For Ages
took place at Carsington Water,
Derbyshire. Families, colleagues
and pets enjoyed a fun day out
with a range of entertainment and
an eight-mile sponsored walk.

•	Many homes and schemes
held their Best Tea Party for
Ages on National Care Home
Open Day for residents and
scheme members, their relatives,
colleagues and volunteers.

• Churches up and down the
country made their Methodist
Homes Sunday service the Best
Sunday For Ages.
• Competitors took part in our first
Stair Climb Challenge at Jurys Inn,
Derby - Andrew Jeffery, one of
seven competitors from Derbybased marketing agency, Katapult,
won the challenge by racing up
213 steps to the top of the hotel in
44.8 seconds.
For more information visit www.mha.org.uk
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Gift enhances
the place Roy called home
Former MHA resident Roy
Collins has left a gift in his will
to The Fairways, the place he
called his home.

Home manager Carol Britton said:
“Roy’s memory will live on for
future residents and staff through
what he has enabled us to do.”

After wartime service with RAF
Bomber Command, a career in
the pharmaceutical industry and a
long and very active retirement,
Roy Collins moved to The Fairways
care home in 2013.

Any gift in a will left to MHA by its
supporters, however big or small, is
very much appreciated. If you would
like to receive a free copy of our
guide to leaving a gift in your will to
MHA, please get in touch with our
Legacy Manager, Richard Sproson,
on 01902 751044 email
richard.sproson@mha.org.uk, or
visit www.mha.org.uk/giftsinwills

Residents and staff at the
Chippenham-based care home will
now benefit from the £147,000
gift by Roy and his late wife, Joyce,
as a communal lounge has been
converted into a reminiscence room
and investment made in equipment
such as iPads for people to use.
Their son, Frank, recently visited
the home to officially open the
reminiscence lounge, which has
been named after his parents.
“The family is delighted that my
father’s memory will live on at The
Fairways. It was always my parents’
wish to continue to help MHA in
some form after they had gone,”
said Frank.
12
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Roy and Joyce Collins

MHA Chief Executive Adrian Bagg and Frank Collins

“Roy’s memory will live
on for future residents and
staff through what he has
enabled us to do.”
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What will be
YOUR fundraising century?
Our fundraising website has a
whole new look, with lots more
exciting events, initiatives and
resources to help you get involved
in one of the many activities we
hold throughout the year.

r limits!
Challenge yourself - push you

Go and take a look at www.BestForAges.
com and see for yourself how you can help
support us in our work.

Can you swim 100 lengths? Would you and your
colleagues cycle 100 miles? Will you take 100 steps
to improve the lives of older people across Britain?
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We help create caring communities for over
17,000 older people across England, Scotland
and Wales, helping eliminate loneliness and
isolation for them through a range of services.
We’ve just launched the 100 Challenge to
encourage our supporters to not just take part,
but push themselves to the limit. We want our
fundraisers to use these challenges to achieve
personal milestones as well as fundraising targets.
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Whatever you do, achieve your century of fundraising and
inspire your friends to join you!
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You can download our 100 Challenge guide at
www.BestForAges.com/100Challenge to get started.
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Heart&Soul

MHA continues
to create caring communities
Our retirement living schemes
are about creating communities
where our residents thrive with
the help and support they need.
This is certainly true about MHA’s
Auchlochan Garden Village,
Scotland’s largest retirement living
community.
Set in a 50-acre country estate, our
residents live independently in their
own cottages and apartments with
the opportunity to take part in a
whole host of activities and events
taking place around the site.
There is really something for
everyone from themed evenings
and celebrations to trips and outings,
from musical entertainment to arts
and crafts, from Tai Chi and exercise
classes to croquet and fishing. If
you’re a keen golfer there’s a putting
green on-site and the Village is next
door to an 18-hole golf course.
Our latest development at
Auchlochan is Nethanvale, with 52
one and two bedroom apartments
for sale. Find out more at www.
nethanvaleretirementliving.org.uk/
14

Autumn 2016

Among MHA’s newest residents are
Vida and Peter Pietrowski who left
their Stoke on Trent home of 58 years
to live at our Mickle Hill development
in Pickering, North Yorkshire.
After such a big move to be closer
to their family, the couple are
now settled in to their new home
and really looking forward to the
communal facilities, including a cafe
bistro, fitness suite and hair and
beauty salon opening later this year.
Vida said: “We’re getting to know
people now as they move in and
the staff are very good. When the
facilities are open, Mickle Hill will
become even more of a community.
That was why we chose to come to
here – the facilities it will have when
it is fully open will be great.”
All our developments range in
size and style, from bungalows
to apartments with balconies and
fantastic views, beautifully landscaped
grounds and a range of leisure
facilities and social amenities.

Other developments currently
underway include:
• Wellesley Court, Waterlooville,
Hampshire
• Maidment Court, Poole, Dorset
Coming soon will be our new
developments at Exmouth, Woking
and Bromley.
To find out more on a development
near you...
Visit: www.mha.org.uk
Phone: 01332 221837
Email: sales@mha.org.uk

Issue 38

Memories
making music at Kenbrook
Bolder Voices founder Clair
Chapwell, sat down with residents
to take their memories, ranging
from those working and living in
London to those moving to the
city from Ireland. These memories
were turned into songs, ready for
a performance in front of guests,
including the Mayor of Brent, Cllr
Parvez Ahmed.
The new songs were sung by
residents and guests, alongside old
favourites, prompting people to get
up for an impromptu dance.

Residents at Kenbrook care
home in Wembley, London,
have been working with older
person’s choir, Bolder Voices,
to bring back memories of their
earlier years.

The home’s residents have been
reliving their memories through
music, creating songs that tell their
life stories as part of the innovative
‘Sing Your Life’ project.
Bolder Voices, along with three local
musicians, has been working with
some of the residents, talking through
their earlier lives and turning them
into six original songs for the home.

Kenbrook’s manager Marian
O’Hara said: “The outcome of
these sessions had a great impact
on our residents, who enjoyed
the groups immensely. Having
songs written all about them
made them feel really special
and unique.”
Clair said: “Over the weeks, we
began to see residents flourishing as
songs were created and rehearsed.
During the mornings we listened
to residents’ stories, and in the
afternoons we sang.”
For more information visit www.mha.org.uk
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Helping to create communities that care
MHA is a registered charity. Please help us eliminate loneliness and isolation by creating communities that care for older people across the UK.
You really can help us make a difference today and anything you can give is very much appreciated. Thank you for your support.
Want to make a one-off donation?
Yes, I would like to make a donation of £

to MHA today. Please make cheques payable to ‘MHA’.

Would you like to give regularly to MHA?
I would like to donate £
How regularly would you like to make this donation?
Monthly
Quarterly
Twice yearly
Annually
When would you like to start your donations?
Date
(please allow a start date at least six weeks from now)
Your account number
Your bank sort code
Your bank name
Your bank address
Payable to: HSBC, The Peak, 333 Vauxhall Bridge Road, Victoria, London, SW1V 1EJ
For the credit of: Methodist Homes / Acc Number: 80033685 / Sort code: 40 02 06
Signature
Your Details:
Title
Surname
Address

Date
First name or initial(s)

Postcode
Phone

Email

I would like to Gift Aid my donation to MHA. I am a UK tax payer and understand that if I pay less Income Tax and/or Capital
Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any difference.
I would like an acknowledgement of my gift
We would like to keep you updated about our work. You can choose how you would like to receive information from us by ticking the
boxes below. MHA will not pass your details on to any other organisation and you can opt out at any time.
Email
Text
Post
Please tell us more about the information you’d like to receive from MHA
Fundraising appeals 			
Volunteering opportunities
Giving my views on MHA services
MHA newsletter
Leaving a gift in my will to MHA		
MHA prayer newsletter
I do not wish to receive any more correspondence from MHA.
I understand this means I will not receive future copies of Heart & Soul
Please return this form to: MHA, Epworth House, Stuart Street, Derby, DE1 2EQ

Registered as a charity
in England and Wales No 1083995

