Spring 2018 – Issue 42

Meet Sam,
our new
Chief
Executive
Page 2

Our care
recognised
Page 4

Page 13

Heart&Soul
MHA
Epworth House, Stuart Street,
Derby DE1 2EQ
Phone: 01332 296200
Fax: 01332 296925
www.mha.org.uk
MHA is an award-winning charity
providing care, accommodation and
support for older people throughout
Britain and is one of the largest
charities in the UK.

A welcome from MHA’s
new chief executive
Sam Monaghan
services, funded through donated
income; and optimism and hope.
It was the clincher. MHA was the
organisation I wanted to be part of,
and part of leading on the next stage
of its journey.

MHA provides a range of high quality
services to more than 17,800 older
people:
 0,330 older people supported
•1
through 61 Live at Home services in
the community
• 2,820 older people living
independently in 70 retirement
living communities with flexible
support and personalised care, with
a further seven sites in development
 ,680 older people living in 88 care
•4
homes – residential, nursing and
specialist dementia care – with two
more in development
Our services are provided thanks to
7,000 dedicated staff and enhanced by
the commitment of 5,500 volunteers.
Our mission is to improve the quality
of life for older people, inspired by
Christian concern. Methodist Homes
(MHA) Registered as a Charity in
England and Wales – No 1083995.

Follow us on:
Spring 2018

As I walked round MHA’s
care home and retirement
living settings in Muswell
Hill in London - part of
the process of applying
to be the Charity’s Chief
Executive – I was struck
by the quality of care, the
environment, but more so
the interaction of staff with
residents, their families and
each other.
There was a genuine respect,
warmth and valuing of all
concerned. There was evidence
of strong links with the local
community; the benefits of the
chaplaincy and music therapy

That sense of hope, enabling
people to live to their full potential,
has been key for me throughout
my career – a driving motivation,
regardless of what stage of life we
are in. And one which brings us
together to make a difference.
In my previous role at Barnardo’s,
hope for the future lives of the
children and young people is what
brought us together. With my
new role at MHA, hope is vital
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Stop Press!
Willersley House care home has
joined a select band of care homes
to be awarded ‘outstanding’ in all
areas of its work by regulators the
Care Quality Commission.

in keeping our services personcentred by making sure we focus
on opportunities available for our
residents, members and those who
use our services.
We have a richness of lives lived
through the people we support and
care for at MHA, and making the
most of those, through initiatives like
Seize the Day in our care homes and
the different opportunities offered in
our Live at Home schemes, is what
matters to us.
As I start my journey with MHA, I am
looking forward to getting to know the
charity in more depth, its residents,
those for whom we provide services,
its staff, volunteers and supporters. I
already have some knowledge of its
great work and the quality of its care
through my wife, who is a Methodist
Minister, but I’m keen to get out and
gain this first hand.
And it’s an exciting time to be
leading MHA as it marks its

75th anniversary in 2018, after
members of the Methodist Church
had the vision to provide homes for
older people.
The Rev Walter Hall was a true
visionary in seeing what was needed
to support older people all those
years ago. That vision means we
are now part of many communities
across England, Scotland and Wales,
providing support and care to
thousands of older people each day.
I am delighted to be able to take
forward the Rev Hall’s vision and
lead MHA into the next chapter
of its history, strengthening and
growing the communities and
partnerships we have so as many
older people as possible can benefit
from our support.
Sam Monaghan has joined MHA
as its new Chief Executive. He
comes to us from children’s charity
Barnardo’s where he was Corporate
Director of Children’s Services.

The home, in Willerby, near Hull,
is just one of eight care homes
out of more than 11,000 across
England to hold this accolade.
Debbie Westhead, Deputy Chief
Inspector of Adult Social Care,
said: “It is not very often that a
service is rated outstanding in all
categories. This is a service that
provides exceptional care. All of
the people we spoke with told us
they felt that Willersley House was
an excellent place to live.”
Home manager Laura Barnsley
said: “We run our Home very
much to meet the individual
needs and preferences of the
people living here. We constantly
anticipate residents’ changing
requirements and look for creative
ways to make life even better
for them.”
We’ll have a fuller report on this
‘outstanding’ report in the summer
issue of Heart & Soul.
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75 years of care excellence

2018 marks MHA’s 75th anniversary. Here we take a look at the key milestones in our history and how we’ve developed our services for older people over the years.

The Methodist Conference
agrees to proposals from a
committee set up the previous
year to ‘consider the advisability
and practicability of establishing
Methodist homes for people
usually of sixty years of age
or over, who desire to avail
themselves of such amenities as
the homes provide, and agree to
contribute to their means’.
This was years before the
current Welfare State or the
NHS were set up, as our
founder the Rev Walter Hall
recognised the need even then
to support older people.

1943

1945
MHA’s first care home
– The Ryelands –
opens in Wallington,
Surrey, followed by
Berwick Grange in
Harrogate and Cliff
Dene in Whitstable.
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Auchlochan Garden Village
in Scotland joins the MHA
family and becomes our
first retirement village,
offering accommodation
and care in a variety of
settings amongst 50 acres
of the rolling Scottish hills.

 Trembaths in Letchworth,
Hertfordshire, is MHA’s
first home to offer full
nursing care for residents.

Methodist Homes Housing
Association is set up and
our first retirement living
scheme opens at Church
Court in Midsomer
Norton, Somerset.

1977

MHA’s first purpose-designed
home for people living with
dementia opens at Mayfields
in Ellesmere Port.

1988

1989

 Lichfield Live at Home
scheme opens to support
older people living
independently in their own
homes and to help tackle
loneliness and isolation.

1997

Music therapy service
awarded Excellence
in Dementia Care by
LaingBuisson.

 Pioneering music therapy
is introduced for, and
free to, residents living
with dementia in MHA’s
specialist dementia care
homes. Today, we are the
UK’s largest employer of
music therapists.

2008

MHA selected by ITV to
guide the award-winning
Emmerdale dementia story.

2009

2012
MHA is awarded Best
Residential Care Provider
in the LaingBuisson
independent healthcare
awards along with the
Queen’s Diamond Jubilee
Volunteering Award.

2015

2016

2017

Montpellier Manor –
MHA’s newest care home
near Middlesbrough – will
open its doors to residents
in the Spring. MHA now
runs 90 care homes, 72
retirement living schemes
and 61 Live at Home
schemes, supporting more
than 17,800 older people
across England, Scotland
and Wales, employing
7,000 staff with the support
of over 5,500 volunteers.

2018

MHA wins the 3rd Sector Care Award for its end of
life programme and is a finalist for the LaingBuisson
‘Innovation in Care’ Award.
BBC Radio 4 Untold documentary about MHA’s
music therapy airs and BBC Radio 2’s Christmas
Day breakfast show is broadcast from Starr Hills, an
‘Outstanding’ MHA Care Home.
For more information visit www.mha.org.uk
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July 1943 – the Methodist Conference agrees to proposals from a
committee set up the previous year to
‘Consider the advisability and practicability of establishing Methodist
homes for people usually of sixty years of age or over, who desire to avail
themselves of such amenities as the homes provide, and agree to contribute
to their means.’
This was years before the current Welfare State or the NHS were set up,
as the Rev Walter Hall recognised the need even then to support older
people. His vision was supported by the Methodist Church with funding
for the first home, The Ryelands in Wallington, Surrey, and a values-led,
innovative organisation was born.
75 years on from the agreement of the Methodist Conference to the
setting up of MHA and the charity is continuing and improving on the care it
was initially set up for.
Fast forward to 2018 and MHA now runs 90 care homes, 72 retirement
living schemes and 61 Live at Home schemes, supporting more than
17,800 older people across England, Scotland and Wales, employing 7,000
staff and enjoying the support of over 5,500 volunteers.
It continues to invest in services for older people, as evidenced by its
newest care home – Montpellier Manor near Middlesbrough – opening its
doors to residents in Spring 2018.
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Live at Home schemes bag
Lottery money
Our Live at Home schemes
in Stoke-on-Trent and
Ellesmere Port have been
awarded over half a million
pounds of National Lottery
money between them to
help them expand and
support even more older
people in these communities.
Stoke North Live at Home, in
partnership with Father Hudson’s
Young at Heart initiative, was
awarded more than £483,000 from
the Big Lottery Fund for the Better
Together project to enhance existing
services and expand into new areas
of Staffordshire, providing extra
trips, dancing, exercise clubs, craft

sessions, technology classes, home
visits and other befriending activities.
Liz Daley, Stoke Live at Home
Manager, said: “Having recently
celebrated our 25th anniversary, this
grant is validation for the great work
we have been undertaking in the
community.”
In the Ellesmere Port area, people
over 50 who have been made
redundant or had to retire early will
benefit from £19,700 of Big Lottery
money.
The Engaged Motivated Informed
project is being set up by the
Ellesmere Port & Neston Live at
Home with the money awarded
through Brightlife, a partnership led

by Age UK Cheshire. The project
aims to bring people in their mid
50s to early 60s together to reduce
loneliness and help them move
forward. There will be activities,
volunteering opportunities, financial,
legal and careers advice and
retraining for those who want
to get another job.
Scheme Manager David Foulds
said: “With 650 redundancies
at the Vauxhall motor plant
in Ellesmere Port, the bulk of
whom will be over the age of
55, there will be a great need for
the type of innovative support
services we are developing.”
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Brand new MHA homes
Our newest care home,
Oak Manor in Shefford,
Bedfordshire, has welcomed
its first residents, marking
its grand opening with a visit
from the Mayor of Shefford,
Paul Mackin. The home
will provide residential and
dementia care for 64 people.
Manager Sharon Hipper said: “We
were thrilled to open the doors and
welcome the local community to our

official launch party. The event was
a huge success and to see so many
faces mingling in our new facility was
wonderful. It truly felt like the whole
of Shefford was here.”
Meanwhile, Montpellier Manor in
Stainton, near Middlesbrough, is
due to open in early 2018 when
85 people living with dementia will
be able to move into the beautiful
setting of the home, which has been
purpose-built to provide residential

dementia care. Montpellier will be
run by award-winning Gail Starling.
Both homes have been thoughtfully
designed for the needs of residents,
with safety, familiarity and ease of
navigation paramount. The homes
have also provided a boost to the
economy of these two areas, creating
over 170 jobs between them.

For more information visit www.mha.org.uk

Heart&Soul

The Martins
scores a hat trick
Staff and residents at
The Martins care home
in Bury St Edmunds have
been celebrating after the
Care Quality Commission
judged their care to be
‘Outstanding’.
And their ‘Outstanding’ result makes
it a hat trick for MHA as they join
Cedar Lawn in Stratford-upon-Avon
and Starr Hills in Lytham St Annes
who both hold the highest
inspection ranking from the CQC.
The home offers residential and
residential dementia care.
Inspectors said the care provided
responds to the individual needs
and preferences of the 42 residents
and that they particularly enjoy
9
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the food, with meal times being
very chatty and sociable occasions.
The report said that members
of staff are exceptionally caring
and compassionate, treat people
respectfully, demonstrate great
patience and seek to maintain
people’s dignity. Manager Liz
Fleming was singled out for
particular praise.

“All of us want what is
best for our residents
and everyone, from the
kitchen staff through to
the office staff through to
the carers, works to put
our residents at the heart
of what we do.”
Manager Liz Fleming

Enid Brickett (90) has been at
The Martins for five and a half
years. She said, “I love that you
can look out of any window and
see greenery, even though we
are in the middle of the town.
I think The Martins would be a
difficult place to beat.”

Mary Tarry (102) said, “I had
a lovely birthday celebration
and, after 10 years at The
Martins, I think it would be a
difficult place to beat.”
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Full of Years
‘Full of years’ is the phrase from
the Book of Genesis describing
Abraham and the richness of his
extraordinary role in history. As the
pace of change in Western society
has accelerated, the idea that older
people are witnesses to multiple
worlds has grown. Those in later
life bridge not simply generations
but vastly different contexts of
experience.

As we celebrate our 75th
anniversary, Methodist
Homes Sunday will have
a special focus on the
achievements of age
and the completeness of
life, writes the Rev Dr
Chris Swift, Director of
Chaplaincy and Spirituality.

I recall speaking in 1992 with a man
in his late 90s who retained a vivid
recollection of being taken to see
Queen Victoria as a child – lifted
on his father’s shoulders during a
public visit. In another era of social
upheaval, Shakespeare depicts
characters reflecting on all the things
they had seen. They had ‘heard
the chimes at midnight’ with years
exceeding those of the usual span.
Yet this length of years gave them a
unique perspective on the passage

of time and a society where lasting
change had taken place in every
community.
Those ‘full of years’ can offer a sense
of perspective to younger people
who feel disturbed by the pace and
content of change. I hope that as
we prepare for Methodist Homes
Sunday we’ll take time to listen to
those in the care of MHA, and learn
to focus on the things that matter in
each and every age:

“Whatever is true,
whatever is honourable,
whatever is just, whatever
is pure, whatever is
pleasing, whatever is
commendable, if there
is any excellence and if
there is anything worthy
of praise, think about
these things.”
Philippians chapter 4 verse 8

SAVE THE Saturday 13 October is an important
day for us as we will formally mark our
DATE:
75th anniversary with a special Service of
Thanksgiving at Derby Cathedral.

Details of how to book your tickets will be in the
Summer edition of Heart & Soul.
For more information visit www.mha.org.uk
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Join in on
Methodist
Homes
Sunday
Focus on music therapy
We’ve been using music
therapy to help residents
living with advanced
dementia for ten years now
and have seen the enormous
benefits from this treatment.
MHA is now the largest employer
of music therapists working with
people living with dementia – but we
want to do even more. We believe
every person living with dementia
should have access to music therapy,
regardless of whether they are MHA
residents.
To help us campaign for this, we’re
embarking on a piece of research
which will help us highlight the benefits
of music therapy and raise awareness
of the importance of music therapy,
Spring 2018

as well as increase support so we can
provide more for our own residents.
Our research will focus on how music
therapy has benefited our residents
and how their relatives, our homes and
staff have found it has helped through a
range of in depth case studies.
We’ll be launching the campaign in the
next few months. If you want to be
kept in touch with our work, please
email musictherapy@mha.org.uk
To find out more about music
therapy at MHA, go to
mha.org.uk/musictherapy

The continuing support for MHA
from churches and congregations
across the country is very much
appreciated and welcomed,
especially as we are now in our
75th year.
This year, Methodist Homes
Sunday will be held on 10 June
and we hope old friends and new
will join us by holding a special
service, taking a collection for our
work with older people or simply
remembering us in their prayers.
Our theme for 2018 is the
achievement of age and the
completeness of life.
All materials for you to support
the day – including an Order
of Service – are available at
www.BestForAges.com/church
or by calling the fundraising team
on 01332 221641.
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Forever Remembered…

Doreen Clements’ husband
David was a resident at
Brockworth House care
home in Gloucestershire.
When he passed away, she
set up an online tribute in
his memory.

The tributes can also be used
to make donations in memory.
These can even fund a specific
area of MHA’s work, for example a
particular care home, music therapy,
Chaplaincy services or a Live at
Home scheme.

“It was so helpful having the tribute
page after David had passed away,”
said Doreen. “As you can guess,
being a widow one’s mind is full of
other things.”

For further details about tribute
funds or if you would like help
setting one up, visit

An online tribute is a way to
remember someone special and
celebrate their life and can help loved
ones at what can be a difficult time.
Friends and family can use the tribute
to share thoughts and memories and
add photos and videos. Candles can
also be lit in memory or to continue
to mark occasions such as birthdays
and anniversaries.

www.mha.org.uk/inmemory
call 01332 221651 or email
inmemory@mha.org.uk
“It was a perfect place for family and friends to share messages of
support and also helped us to collect donations for MHA. David
was a resident at Brockworth House where he was always treated
with respect and compassion. The home was truly lovely and the
grounds were a joy.”
Doreen Clements
For more information visit www.mha.org.uk
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Getting back to nature
Spending as little as 10 to 15
minutes a day on outdoor
activities can significantly
improve the health of
people with dementia but
they can face many barriers
to accessing the benefits
of the outdoors, including
insufficient information,
lack of confidence and
safety concerns.
So, Rothwell & District Live at Home
Scheme near Leeds is working with
Dementia Adventure, a charity that
helps people with dementia create
a sense of adventure in their lives, to
provide structured, safe walks and
outdoor activities for those living with
dementia, their families, friends and
carers. They take place at locations
Spring 2018

such as the dementia-friendly garden
in Springhead Park, Rothwell,
St Aidan’s Nature Reserve, near
Woodlesford and Swillington
Organic Farm in Swillington.
Community Programme
Co-ordinator Mandy Farr said:

“Getting out in the fresh
air and having a sense
of adventure in our lives
can make us feel so much
better, and for people
who often spend a good
deal of time indoors it can
be doubly beneficial.”
If you live nearby and want to join
in, contact Rothwell Live at Home
Scheme, on 0113 288 0887 or at
rothwell.liveathome@mha.org.uk
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MHA recognised
for care and innovation
the utmost respect and dignity as
the Chaplains work closely with the
team at the home.”
MHA was also recognised in the
finals of the 2017 LaingBuisson
annual awards, in the ‘Innovation
in Care’ category, for its approach
to improving quality of care across
all its care homes and retirement
living schemes.

We’re proud to announce
that our high quality of
care has been formally
recognised when we won
one prestigious award and
were shortlisted for another.
Our Chaplaincy team scooped the
3rd Sector Care award for its work
on end of life care, encapsulated
in our specially designed care and
support programme called The
Final Lap. It aims to make sure all
our care homes are places where
death and dying are faced openly,
positively and with support.

MHA is one of the leading end of
life care innovators, prompted and
driven by our values of respect,
dignity and nurturing body, mind
and spirit, rather than regulations,
and we openly share our expertise
with other organisations.
Director of Chaplaincy and
Spirituality Chris Swift said: “We
believe the spiritual wellbeing of our
residents is as important as their
physical and mental wellbeing. This
means that the last wishes of our
residents can be easily articulated,
clearly recorded and observed with

Director of Quality Annie Webber
said: “Quality is at the heart of MHA,
making sure our residents and their
families get the best care possible.
Being a finalist is formal recognition for
all the staff involved, from the quality
and operational teams working in
partnership right through to all the
staff in all our services.”
She added: “Quality of life for those
we serve is the real key, not forgetting
that providing support and training
for our staff further enables and
empowers them to be the best they
can be!”

For more information visit www.mha.org.uk
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Something for all supporters

The Best For Ages team
have got lots of exciting
events planned this year for
supporters to raise much
needed funds for older
people facing loneliness and
isolation.
We have organised three exciting
abseils to challenge even the bravest
thrill-seekers. Choose between
a 200 foot abseil from one of
Birmingham’s tallest buildings, a free
fall abseil in the heart of the Peak
District or a staggering 328 foot
abseil down the iconic Emirates
Spinnaker Tower in Portsmouth.
Following the success of the High
Peak Trail Hike last year, we are
delighted to announce that this
fantastic walking challenge will be
Spring 2018

returning for its second year. The
hike follows the High Peak Trail
set in the stunning Derbyshire
countryside. Participants can choose
between a challenging 17 mile or a
more steady three mile route.

and have fun with your friends and
family knowing that you are making a
difference to the lives of older people.

Our fundraising packs are filled with
handy tips, inspiration and ideas
to help make your event a roaring
Sarah Rogers, who challenged herself success. Visit www.BestForAges.
to the recent Peak District Abseil said: com/Organise to download your
“I’ve come up from London to take
free fundraising packs today.
part because it’s such a wonderful
cause. We’re all going to get old one
Visit
day and we’re going to need people
www.BestForAges.com/Events
there for us. The funds I’ve raised will
to sign up for an event or
help make sure someone is there for
find our next challenge, from
the older generation of today.”
skydives, overseas adventures or
If adrenaline filled events aren’t your
thing, organising your own event is
a great way to raise funds for MHA.
Hold your own tea party, quiz night
or even your own sponsored walk,

a half marathon, you’re sure to
find an event to suit you.
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MHA on the BBC
Daughter Helen said: “In the music
therapy sessions, my dad comes to
life. It seems to key into something
in him. It allows him to be the
showman he used to be once
again. The sessions allow him to
connect in a way that he couldn’t
do otherwise because words are
now beyond him.”

The BBC has picked up on
MHA’s great work, featuring
us in two radio programmes
recently.

The oboe man
BBC Radio 4’s The Untold
documentary series highlighted
our music therapy service through
the story of Torrwood care home
resident Paul Mosby and his wife
Yvonne and daughter Helen.
Diagnosed with Alzheimer’s in
2013, Paul has been a resident at
Torrwood since early 2016. He
is a former oboist, having played
with various orchestras, including
the London Symphony, London
Philharmonic and BBC Symphony
orchestras, and been a musician at
West End shows in London.

Music therapist Michael Angus
said: “You really see Paul’s sense
of humour and sense of worth
coming through in the sessions we
have. There is still an aspect of him
wanting to be an entertainer and
that comes through in his reactions
to me and my work.”
Paul Mosby’s story is still available
online and can be heard by visiting
www.bbc.co.uk/programmes/
b09jcd4d

Christmas stars
Residents at Starr Hills care home
in Lytham St Annes were featured
in Good Morning Christmas, the
Christmas Day programme on
BBC Radio 2.
Radio 2 chose to feature the home,
which is rated ‘outstanding’, because
of the home’s vibrant atmosphere.
One of its presenters, organist Nigel
Ogden, also volunteers at the home
and took part in the recording.
Presenter Rev Kate Bottley recorded
interviews with residents and staff
at the home, which were included
in the broadcast. She said: “I had a
lovely time at Starr Hills care home,
talking to the residents and staff and
finding out about what Christmas
means to them. The joy in the
home and the happiness
was infectious.”
Starr Hills Manager Annette
Williams said:

“We were absolutely
delighted when the BBC
asked to record their
Christmas Day breakfast
show here. It was a
fantastic experience.”

For more information visit www.mha.org.uk

Helping to create communities that care
MHA is a registered charity. Please help us eliminate loneliness and isolation by creating communities that care for older people across the UK.
You really can help us make a difference today and anything you can give is very much appreciated. Thank you for your support.
Want to make a one-off donation?
Yes, I would like to make a donation of £

to MHA today. Please make cheques payable to ‘Methodist Homes’.

Would you like to give regularly to MHA?
I would like to donate £
How regularly would you like to make this donation?
Monthly
Quarterly
Twice yearly

Annually

When would you like to start your donations?
(please allow a start date at least six weeks from now)
Date
Your account number
Your bank sort code
Your bank name
Your bank address
Payable to: Barclays Bank plc, Midlands 1, 1 Churchill Place, Canary Wharf, London E14 5HP
For the credit of: Methodist Homes – Charitable Income Account / Acc Number 10053139 / Sort Code 20-05-85
Signature
Your Details:
Title
Surname
Address

Date
First name or initial(s)

Postcode
Phone

Email

I would like to Gift Aid my donation to MHA. I am a UK tax payer and understand that if I pay less Income Tax and/or Capital
Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any difference.
I would like an acknowledgement of my gift.
We would like to keep you updated about ways you can support our work. You can choose how by
ticking one or more of the following.
Email
Text
Post
Phone
No – I do not want any information
MHA will not pass your details on to any other organisation and you can opt out at any time by emailing
supportercare@mha.org.uk or calling 01332 221641. Our Supporter Privacy Notice can be found at
www.mha.org.uk/privacypolicy or a copy can be requested from our Supporter Relationship team
using the contact details above.
Please return this form to: MHA, Epworth House, Stuart Street, Derby DE1 2EQ

Registered as a charity
in England and Wales –
No 1083995

