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The last twelve months have been
extraordinarily difficult for the whole
country coping with the pandemic and
none more so than for our residents,
members, staff and volunteers. They
have all been exceptional in rising to the
challenges presented by Covid-19.

0 DDOINO0 00MO0Mooon DoMmoooano
UMIDIDIDOD DOIDIDODODIDooDmoapooog
00MIDDIMIMOOOnmOmoLmodmmoomom

0 [MMIIDIINOOMmoodnotimM Mmoo motooao
MD000IDmooo00mobomm oo MOmmm

0 DMO00MO0OOmMO00ODmMO0D 0oOnOnom
O0MMOOODM D OMDMo0Ono0OD MM om oo
O0000IDmMOm 000MmMOdDO000mMmom 00
can. Our staff and volunteers are to be

000 0 00000MDDOoOnOoIDOn 00modmomoon
00MIDO0MO00MOOmO0OD 0 0moo M o0oo
MIOIDOMOOODO000MIIMOmM DM 00M Mmoo
IMIINIDIMOOD 0MOo0OnoodD M mMOomoOnoam
MMO00MOMDDODODOMDD 00dDODmom
0000MIMOMMOONOOD 0Mo0Mooomanoo o
M IMOODMOMO M O

000 00OD0Do000MOMoDMmMO0mMOIDoo

0 0MDOIOn DOMOODO000mM DIWO0MOmMmo0m
00MO0MmDOOnDOo0MmMOmMoomOMmomomo

000 DOODDODMDO 00MmWmOmoo 0 00Mmomooo
00 0000 0 DOIDOmMmO000 000Dm DOma
Live at Home) supported by 6,947 staff and
O0MO0MOmMOMOmMOn 0MD0000MmMODmommooa
000 0 0mMmD 0MOID000MOD00 OO MomOnooo

0 00MIMOmO0MmOOnoOn 0MO00MmOm 0mm
0000D0MONM DO0M 0MOnmoo



0 00MIMOM 0mMOm 0000 0 0o omo
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By the start of 2020/21, the Covid-19
pandemic was well underway and has
dominated our work throughout the year.
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Our Mission
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Our Vision
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mha In Community
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engagement; increasing quality, effectiveness and
efficiency through greater collaboration; and widening
our influence locally, including the potential for increased
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mha Enhancing Later Life
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mha Fit for the Future
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effectiveness, efficiency and financial and service planning.

mha People
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donated PPE for staff and supported their
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residents, members and staff were among
the first to receive their vaccinations.

0IDODmMOO0MOMIMO0MDoOnommoo 000

0 0DMO00MO0MINMONOONM 0Moo 00D mooa
visitors, the number of staff and residents
MO0MmMOMO00mMO0m 00MmMO ModDommmooo
0000000 00Moom coMnoOo M mModmm
MIMO0M DO0MDO0MO0M MDD 000mooo
MONO0MO00MOoomao

00 0MODD0I0DMOOOD DM ID0 D m moo
00@ODMINDMOIDNODOMONCOOD 00m 0oo
0IDMO0ODO0MONOMO0 M 0MO0mMoooooon
[MIMO0CODO00MODO0OM DMoMOnOmooo
support and strengthen the efficiency and
effectiveness of the organisation. Our priority
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Live later life well

Our
second
family

Caring for our care home residents
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Our care home teams rose magnificently
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Supporting our retirement

living residents
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Some of our more musical staff took
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0000 @Mt was very exciting. | was the
first older person to receive the vaccine
at Newcastle hospital and was filmed by
Sky News. | was a bit dubious about the
vaccine a couple of months ago, but then
| thought that they wouldn’t give it to us if
it wasn’t safe. You have a better chance
with it compared to getting Covid.”



Supporting our communities
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Live later life well

Supporting our communities

(continued)
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Making our voice heard

Our work on lobbying and influencing key people in Government became key to the way
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and difficult to access in the early days.
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Live later life well

Throughout the pandemic, the support for
MHA and its services has been incredibly
heart-warming.

While our community fundraising activities like
the numerous spring, summer and Christmas
fairs in our homes and schemes couldn’t go
ahead in person, people have been finding
different ways to support MHA and help our
residents and members live later life well.
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in her bid for fitness.
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A big ‘thank you’
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e Community Foundation Staffordshire £83,471

e Cheshire Community Foundation £49,982.76

 Nottinghamshire Community Foundation £48,270

e Hampshire County Council £46,905

e Sir James Reckitt Charity £43,500

e Persimmon Charitable Foundation - Community champions £38,000
* Sisters of the Holy Cross Charitable Trust £30,000

e London Borough of Hillingdon £29,000

e Community Foundation, Tyne & Wear and Northumberland £27,000

e Community Foundation for Surrey £25,393
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Our Financial Summary

We launched our new five year strategy in
2019 and it is important for the success

of this strategy that we continue on a firm
financial footing. Although this strategy
remains our long term focus we have had
to change our immediate focus to deal
with the effects that the current pandemic
has had on our sector and on our services.
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for most of the financial year. Despite this,
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The effects of the current Covid-19
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5 vear net surolus split 2016/17 2017/18 2018/19 2019/20 2020/21
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Total 12,345 15,947 9,815 15,044 6,232
£5.2m £1.4m £0.7m £4.6m . Care homes
£3.1m= #£191.4m £5.0m= = £184.1m
£7.3m £7.5m B Retirement living

£34.6m £34.9m
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£243.0m
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Auchlochan
Garden Village

B MHA Communities
Fundraising

I Other

£236.8m



Consolidated statement of financial activities
Income and expenditure

Income and endowments from 2020/%:(
00000D00MO0Onoooma 0moo
Charitable activities
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Total charitable activities 237,624
[MO00m 00m 000
Total 242,998
Expenditure on: 2020/%:(
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Total charitable activities 235,223
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Total 236,811
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Net income/(loss) - surplus 6,232

Reconciliation of funds: 2020/%:(
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Total funds carried forward 308,289
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Consolidated statement of financial position
Balance statement

Fixed assets 2020/%:(
Intangible fixed assets & investments 2,254
Tangible fixed assets 423,435
Total fixed assets 425,689

Current assets

Total 77,893

Current liabilities

Total -39,130

Net current (liabilities) / assets

Total 38,763

Total assets less current liabilities

Total 464,452
Creditors due after more than one year -114,913
Provisions for liabilities -41,250
Total assets before defined benefit pension liability 308,289
Defined benefit pension liability 0
Total assets 308,289

Capital and reserves

Total funds 308,289

1,580
447,719
449,299

60,556

-43,056

17,500

466,799

-119,135
-45,136
302,528
0
302,528

302,528
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MHA Head Office

Epworth House

Stuart Street, Derby DE1 2EQ
01332 296200
enquiries@mbha.org.uk

mha.org.uk
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