
         Findings of CQC visit to Langholme on 26th June 2015 
 

What have CQC told us ? 
 

What have we said we will do ? 

 

 

 

Is the service safe?    -  Requires Improvement 

 

 

The service was not entirely safe; some action had been taken to 
improve the safety of the administration of medicines at the service. 

However the service could not demonstrate people always received 

prescribed medicines and creams as directed. 

 

 

 

 

 

 

 

 

 

 

 

An overall review of all medication administration documentation has been 

completed. 

 

All staff administering medications have revisited the medication policy and had 
their competency reviewed. 

 

Medication continues to be reviewed weekly at heads of department meetings. 

 

Seniors Carers are responsible for ensuring correct recording of all medication 

and creams administration.  

 

 

 

 

 

 

 

 


